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A message
Ffrom our Chair

Itis nearly a year since our previous chair, Margaret Wyllie, stood down and lam
continually grateful to her for leaving the charity in a such good condition. Her
tenure as chair transformed the charity, building a strong and committed board
of trustees as well as steering us through the major rebranding from the British
Homeopathic Association (BHA) to Homeopathy UK (H-UK). Our staff team,
led by former CEO Cristal Skaling-Klopstock, is extremely capable and has the
diverse skill set necessary to keep the charity fulfilling its core mission - to raise
awareness of homeopathy as an effective healthcare option. Our thanks go to
them all for the hard work, care and dedication they give to the charity.

The demand for homeopathy continues to grow as the NHS creaks under
the pressure and access to GPs becomes more limited. Homeopathy and the
complementary medicinesectorare providingalargeamountofunsungsupport
to the health service and our charitable clinics have increased the number of
patient consultations. A second virtual online clinic was set up last year and
has been very successful from the start. The increasing use of Zoom, post
Covid, has been of great benefit to the homeopathic profession, broadening
the availability and access to treatment to all areas of the country.

We are constantly developing our marketing and communications outreach,
increasing engagement with our website and social media platforms, year on
year. Our magazine Health & Homeopathy continues to be extremely popular
with our donors and practitioners alike.

Another exciting project which has been in development over the year is an
online home study course. The course will feature experienced practitioners
giving support during live and recorded sessions. With increasing patient
demand and ongoing need for new practitioners, anintroductory course such as
this is often the spark to inspire further study leading to professional training.

We are at the forefront of homeopathy due to ourengagement and collaboration
with other organisations. 4Homeopathy (4H) is a sector wide body which meets
to share information and collaborate to promote homeopathy in the UK. Our
Deputy CEO, Sam Westcott, takes part in these meetings to ensure the patient
voice is heard and H-UK is involved in critical work to promote homeopathy to
the public.

Our past chair, Margaret Wyllie, and former CEO Cristal Skaling Skopstock,
continue to represent Homeopathy UK in Europe, taking on major roles in the
European Federation of Homeopathic Patients’ Associations and the European
Committee forHomeopathy,whichinturnleadtoinvolvementin other European
groups. In our very connected world, it is imperative to work, collaborate and
learn from others to protect and promote homeopathy for patients

As Trustees of Hahnemann House Trust (HHT), we are working with museum
artefact specialists to document and preserve the history, interesting artefacts
and books that are part of the collection. The Trust also owns some of Samuel
Hahnemann’s personal possessions which were exhibited in June at a global
homeopathy conference in London. All these items can be viewed online at
www.hahnemannhouse.org.

As a charity, we rely on the generosity of others to support us. A big thank
you to all, and the charitable grant providers, for your ongoing support and
donations. Legacies are a big proportion of our income, so please consider
mentioning Homeopathy UK in your will. By increasing the education, practise
and availability of homeopathy, we strive to not only keep the profession vibrant
but also make homeopathy accessible to more people who are in need.

Thankyou again foryour supportand bestwishes forongoingvitality and health
for all with homeopathy.

John Morgan



Our vision is for everyone
in the UK to understand the
value of homeopathy and be

able to access high-quality
treatment from registered
healthcare professionals.

Our mission is to raise

awareness of homeopathy

as an effective healthcare

option by educating the public

and promoting registered
healthcare professionals.

Our goals

Over the period, the charity’s strategic goals were to:

. Make homeopathy available to all through the
provision of clinics, advice and support

. Promote homeopathy to new audiences through
publications and digital activity

. Collaborate with sector partners to promote and
defend homeopathy in the UK and internationally

. Support education and research in homeopathy

. Undertake Fundraising activities to expand our
supporter base and increase engagement and
donations

This year we have:

Opened our second virtual
clinic: Virtual Clinic Scotland

Funded three important
new projects through our
grants programme which
support vets in training,
victims of domestic abuse
and patients in need of
acute care

Continued our annual

grant funding to the Faculty

of Homeopathy to increase

the number of statutorily

registered healthcare

practitioners providing care
in the UK

Unveiled our new look
website homepage

Undertook our first
supporter survey

Our year at a glance

Worked with Statisticians
for Society - a pro bono
statistics organisation - to
analyse our clinic data

Continued our funding

for two further clinics
supporting military veterans
and inner city Londoners

Secured a £10,000 National
Lottery Heritage grant for
Hahnemann House Trust
(HHT) work

Welcomed five new
trustees

Appointed two key new
members of staff - Lucy
Godfrey (Fundraising) and
Samantha Scott (team
administration)



Make homeopathy
available to all

This year, we have expanded our activities in this area. The launch of a

second Virtual clinic covering Scotland brings our network to nine clinics.

Through our grants programme, we have been able to continue funding
two existing clinics, support one new clinic and also fund a new service

for patients with acute conditions.

Our charitable clinics

Our network of charitable clinics remains at the heart of what we do as
an organisation.

It is through the clinics that we meet our core objective of providing high
quality, free or low-cost care to those who would otherwise be unable to
access it.

All of our clinics are run by experienced, registered practitioners and
patients can have up to five appointments. This year, we have seen
increased patient demand and many of our clinics are now booked
several months in advance.

Top 10 conditions seen in Top 6 remedies

our clinics used in our
. Anxiety clinics:

* Eczema * Nat Mur

* Depression - Sulphur

* Fatigue . Sepia

* Insomnia « Calc Carb

* Asthma * Arsen Alb
* Menopause/peri menopause - Phosporus

* Osteoarthritis
* Anxiety and depression
* Migraine

A quide to our clinics

Edinburgh
Homeopathy

Julien Baron-Meyet
DiHom, MFHom

Virtual Clinic Scotland

Lyssa Clayton
RSHom

Scottish Borders

Dumfries & Galloway Homeopathy

Homeopathy

. . Luci Joan Lawless
Elaine Hamilton RSHom

RGN BSc (Hons)
Homeopathy, FFHom

Norwich
Homeopathy

Dr Michel Raggoo
BMBS, MRCGP,
N LFHom (Med)

Liverpool Kent Homeopathy
Homeopathy

. Wendy Scrase
Dr Hugh Nielsen MSc, MFHom (Nurse)
BA(Oxon), MA,
BM, BCh, MRCP, 5 W)
FFHom

Winchester
Homeopathy

Dr Tim Foster
MB, BS, MRCGP,
MFHom

Emma McEvoy
BA, DipHomMed,
DSH, MARH

Virtual Clinic

Dr Gabriella Day
BSc (Hons), MBBS (Hons),
MRCP DCH, MRCGP, MFHom
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What our patients say

“Dr Raggoo has a very friendly
and compassionate approach
and | felt listened to. The whole
experience was positive and
reassuring and has given me a
sense of hope.”

“Dr Day was amazing. | felt
listened to as a whole person.”

“Emma really put me at ease.
She was very caring and | felt
like | was really listened to for
the first time ever.”

“P’m extremely thankful
for the service that Lyssa
provided.”

“l just wanted to say a big thank you to Scottish Borders
Homeopathy Clinic for looking after me this year.

The care | received was second to none. It was a real comfort to me as |
was terrified and fearing the worst health-wise.

Being supported with consultations, homeopathic remedies and Luci’s
unwavering listening ear, | felt heard, validated and truly cared for. |

was being treated holistically. | trusted.

This gave me hope when | had none. It gave me self-acceptance,
compassion towards myself and strength to let the healing take place.

| opened myself up to the power of homeopathy and | am so grateful
that this gentle, wonderful and powerful medicine is available.

Please, please keep this amazing clinic going.”

“Dr Foster is an outstanding
practitioner and human being. |
highly value his advice, guidance,

professionalism and kindness.”

“l am grateful beyond words that
my son is already benefiting from
Julien’s advice and | look forward to
seeing what the future holds.”

“Wendy is absolutely wonderful. The
way she listens to problems is amazing
and | am grateful for all the help she
provided with my conditions.”

“Empathetic, professional,
knowledgeable, kind and caring,
Elaine goes above and beyond
to help - she’s wonderful.”

“Luci was professional,
compassionate, respectful
and thorough. She was easy
to talk to and explained
everything well.”

“Dr Nielsen has really
helped me a lot.”

What our practitioners say

“When | qualified twenty years ago, my goal was for
homeopathy to be available to anyone regardless of income
and with H-UK | have finally found an organisation which
supports that dream! Without Scottish Borders Homeopathy,
many of my patients would have no access to treatment.”

Luci Lawless

“Every patient is so very grateful just to be heard and
understood. It is a privilege to be able to provide homeopathic
treatment to people who would normally not be able to afford
itand | feel honoured to be doing this work with H-UK.”

Wendy Scrase

“Here in Edinburgh, there is a culture of homeopathy
but the closure of the NHS-funded homeopathic
hospital has left a void. Edinburgh Homeopathy is open
to everyone and as such it is invaluable.”

Julien Baron-Meyet

This Year

® Ourclinics held 1,011
appointments
Plans fFor next year

®* Investin a new booking

® We saw 504 patients

® Ouryoungest patient
was 1 month old and our

oldest was 91 years old and future proof the clinics

¢ Continue to provide support
to new clinics, prioritising
areas of need and/or specific
patient groups

platform to reduce admin time

11
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Working with the community

As well as heading up Winchester Homeopathy, Dr Tim Foster also
provides a homeopathic clinic at Trinity Winchester, a day service for
homeless and vulnerable people in Winchester. Dr Foster has been
working at Trinity on a voluntary basis since January 2022 running a
free homeopathy clinic for Trinity’s users, staff and volunteers. He works
closely with Trinity’s women’s group and the majority of his patients are
referred from here.

Hannah Scott, Trinity Operations Director, says: “We are so grateful

to have the excellent provision of homeopathy from Dr Tim Foster

and Homeopathy UK. We know that many of our clients suffer with
chronic sleep deprivation and anxiety disorders and have found the
appointments and remedies so helpful, as well as the gentle manner in
which they are treated.”

“l have always been a non-attender at school
due to anxiety issues, but the women’s group
encouraged me to study for GCSE Maths and
English at college. | used to find the discussions in
English really stressful, but when | take one of Dr
Tim’s remedies | can cope well and actually enjoy it
- it’s amazing!”

Trinity patient

Grant funded projects

This year, we continued to fund two existing clinics and supported one
new clinic.

Garden Homeopathy

Homeopaths Rix Pyke and Dodo Kitching continue to provide an
essential service for inner city South London residents from their yurt
nestled inside a community garden in Peckham.

“Homeopathy UK was one of the few funding bodies
offering the size of grant needed to provide continuity
of care over several years. We now run two clinics a
month. The vast majority of our patients wouldn’t
be able to afford homeopathy, so we are enormously
grateful for the funding we receive.”

Rix Pyke

“The yurt clinic has enabled me to begin my healing journey
without being over-medicated and I’m so grateful. Talking
through my history has opened up some areas of my life which
have lain unresolved for decades. Notwithstanding the pains
in my body and the traumas I’'ve experienced, the treatment is
helping me. | feel better in many areas of my life.”

Garden Homeopathy clinic patient

_—_——
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Military Veterans

Former soldier turned homeopath Gabby Arthur continues her vital work
helping military veterans who are struggling to return to civilian life and
cannot access treatment for conditions such as PTSD.

“The clinic is bringing homeopathy to
the attention of a community that can really
benefit from it. A lot of the veterans | work
with have tried various routes and felt that
there was nothing left available. This has
given them fresh hope. Thanks to the funding,
| can support them and see the positive and
powerful changes homeopathy is having on
them. It’s literally changing lives.”

Gabby Arthur

“Pm a British Army veteran and have been

diagnosed with PTSD. I’ve been living with symptoms
such as anxiety, depression, general frustration and
annoyance at the world around me. | was introduced
to Gabby at a charity event and we spoke at length
about homeopathy and the treatment she could offer.
Gabby is extremely knowledgeable in her field and is
an absolute pleasure to work with. The treatments
she’s prescribed have been really effective and |
would highly recommend that others try it.”

Jamie - Virtual clinic patient

m Homeopathy in the Sussex Community /
Safe in Sussex

Homeopathy in the Sussex Community (HISC) works in partnership
with Safe in Sussex (SIS), a registered charity which provides help and
support for people affected by domestic abuse. With H-UK’s support,
HISC is now running two SIS clinics a month. Homeopath Therese
Eriksen heads up the clinic, seeing around six patients a month,
mostly women but also children and teenagers. All of her patients are
recovering from abusive relationships and are in trauma.

“I’m very grateful for the Homeopathy UK grant. It’s a challenge to
find funders willing to support homeopathy projects and H-UK is one
of the few charities — or maybe the only charity — that specifically gives

grants for this purpose.”

Carmel Conway, Project Coordinator - HISC

“Homeopathy has saved me and my daughter. Without
it, I don’t think | would have survived. | felt like | was
fighting the waves and starting to drown but homeopathy
threw me a lifeline.”

A beneficiary of homeopathic treatment at the SIS clinic

m First Response Homeopathy

In addition, we provided a grant to support a new service from the
Society of Homeopaths. First Response Homeopathy (FRH) is a new
online acute consultation service which will be rolled out nationally after
a successful pilot in Oxford.

“First Response Homeopathy will provide patient relief
for ailments which might otherwise go untreated and will
also help increase public awareness of homeopathy.”

Corinne Stuart, CEO - Society of Homeopaths

15
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Promote homeopathy
to new audiences

Website

This year, we redesigned our
homepage and improved
navigation to ensure that visitors
could find what they needed
easily and quickly. The website is
updated regularly with blog posts,
success stories and news articles.

Our Find-A-Homeopath tool and T S e T
Conditions Directory remain our R N -—ﬂ“
most visited sections. G ™ -

g s e . e e B ———— ot .

i
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Social media

Social media continues to play a
key role in our efforts to spread
the word about homeopathy.
We post engaging and relevant
content across our three channels
— Facebook, Instagram and
LinkedIn - three times a week
and have seen our followers and
engagements grow steadily,
without spending money on
advertising.

Our year online

Facebook
interactions

(likes, saves,
comments, shares)

K
204,220

New website
users

P 38%

9,300

Instagram
content views

P 132%

LinkedIn
Followers

17
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Our magazine

Health & Homeopathy is available to our supporters and is also very
popular with patients at our charitable clinics. Published three times a
year, each issue includes sector news, features on complementary and
alternative medicines, interviews with patients and clinicians, remedies
for conditions and life stages, health and wellbeing products and book
recommendations.

'”'g" Health &

HTOMEGOPATRY;

PLUS:
our guide to
ethical and eco
Pet products

49

OU_ ouide to Festn;ed
OIEES For wellbelng

Meet the team at
Homeopathg (174

il

Patient testimonials

Real, personal experiences of homeopathy are one of the most powerful
ways we can help to spread the homeopathy message. We use these
stories on the success stories section of our website, on social media
and in our magazine Health & Homeopathy. We work with patients

from our own clinics, but also from other practitioners who refer their
patients to us to interview and write up stories. This has increased the
number of patient case studies.

“ By tackling

the underlying
emotions, as well as my
physical symptoms, I’'ve
been able to achieve

a sense of wellbeing
that | never thought
possible. Homeopathy
may be gentle but it’s

enormously .’
powerful too.

Lindsey

“ For the
first time in
decades, | have

little or no symptoms
of PMDD-related

rage and depression.
My stress response
has settled and | am
noticeably calmerin
situations that | would
once have
been unable to
cope with.
Kirsty

Thanks to
homeopathic
treatment, at the age
of seventy | am more
alive than | have been
for thirty years. | have
found the real Lesley

again andlam ”

truly happy.
Lesley

19



PR/Media

Whilst the UK media continues to remain largely negative about
homeopathy, we worked with sector colleagues on two national articles
— The Telegraph and My Weekly magazine.

My Weekly
February 2023

MyWeeklylHEAL! The Trrgraph == == & s s . el - \

'I It Works On The Principle
fLike C Lik a The Rowal Funily swear by homeogathy - bat is
o
R

% 1 funst iwmmnsa sl
il

uuuuu

The Telegraph
: April 2023

Where Can | Find A
Homeopathic Practitioner?

) . e aaiosas J Mt s
& 5ItTreatsTheWhoIePerson P Tl o Al s e
k&ld‘f‘.:Jn. ,.'“ . &

ey ouk 83

L
Ex

How Can|Treat
Myself? Yt

food stores, or pay a visi to a specialised homeopatic

What Can | Expect At A
!-Iomeopathic(onsullation?

. says Dr Smyth.

mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Plans for next year

®* Run paid social media campaigns to help us reach a wider
audience

® Launch a new Support Us section of our website

®* Produce patient leaflets focusing on specific life stages and
conditions

® Attend exhibitions / events to spread the word in person

® Run an online course for the general public to learn about
how to use homeopathy confidently at home

® Relaunch H-UK to the sector highlighting the range of
services we can offer

20

Collaborate with sector
partners

Our UK partnerships
4dHomeopathy (aH)

We continue to work with sector colleagues under the 4H coalition to
promote and defend homeopathy in the UK.

In April, 4H held a practitioner event — Bigger, Brighter, Bolder — which
included talks and workshops, as well as an evening reception to
honour the work of former MP David Tredinnick, a long-time advocate
of homeopathy and chair of the All Party Parliamentary Group for
Integrated Healthcare.

4H is also working on a number of initiatives around the treatment of
acute conditions (including the Society’s First Response Homeopathy)
in response to insight from the pharmacies about increased patient
demand.

The Hahnemann House Trust (HHT)

As trustees of the HHT, we continue to
play a key role in preserving the legacy of
homeopathy. The HHT (founded in 1967) Phoroa: portalis E e
houses a unique collection of letters,
books, biographies and personal artefacts
belonging to Dr Hahnemann - and other
key figures from homeopathy’s past -
which can be viewed free of charge in a
virtual museum
(www.hahnemannhouse.org).

In July, we secured a E10,000 National
Lottery Heritage Fund grant which will
enable us to undertake detailed cataloging
and preservation work in order to provide
greater access to the collection.

21
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d’éﬁ)EFHPA

European Federation of Homeopathic
Patients' Associations

Our international partnerships

We also work closely with international partners to support nations
where homeopathy is under threat, helping to ensure that patients can
retain access to it.

We are members of The European Federation of Homeopathic Patients’
Associations (EFPHA) and our former CEO Cristal Skaling-Klopstock

is its co-President. Cristal is also the organisation’s liaison with

the European Committee for Homeopathy (ECH) and sits on their
governing Council representing patients.

The European Committee for Homeopathy (ECH) represents
homeopathic doctors’ organisations across Europe. Former H-UK
Chair Margaret Wyllie and former CEO Cristal sit on the ECH Council.
Margaret is co-ordinator of the ECH’s Documentation sub-committee
and Cristal is co-ordinator of the PR & Communications working group
which organised professional media training for all attendees at the
May meeting in Mainz, providing the leaders of homeopathic doctor
organisations with key skills to navigate media queries and respond
positively with key messages when interviewed.

Over the year, Cristal has represented patients at two WHO events
through her work on with the TCIH People’s Declaration. In July, at
the CSO Dialogue meeting chaired by WHO Director General Tedros
Adhanom Ghebreyesus, she spoke on the need for better integration
of traditional and complementary healthcare approaches in medicine
globally. She was then invited by WHO to attend the first 1st WHO
Traditional Medicine Global Summit in August in Gandhinagar, India.
She was one of the only patient organisation representatives invited.

Plans fFor next year

Develop new shared resources for 4H members to promote
homeopathy across the UK

Utilise our HHT funding to inventory books, journals and
magazines and improve access to the full collection to the
public

Provide information for European countries to build patient
groups defending access to medicines

Highlight patient rights and needs in developing EU and WHO
policy where possible

Launch EU-wide communications and lobbying strategy to
defend and promote homeopathy

23
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Research and
training

Research

We have worked with Statisticians for Society - a pro bono
statistics organisation - to analyse our clinic ORIDL (Outcome in
Relation to Impact on Daily Living) data.

The ORIDL tool measures patients’ views of the outcome of their
treatment and also provides information about conditions and
remedies.

Grant funding

We have provided The Faculty of Homeopathy with funding to
ensure that more doctors, nurses, vets, pharmacists, midwives
and other healthcare professionals in the UK can train in
homeopathy

This funding has been used to:

Increase the number of healthcare professionals undertaking
training through events, virtual teaching and lectures

Launch five new clinical training clinics for students on
accredited training scheme

Launch new membership categories and a new examination
and membership scheme

Ensure faculty members stay up to date with CPD and other
professional obligations

Over the year, there has been a 13% increase in the numbers
of doctors using the Faculty for GMC revalidation

Grant funded project - Veterinary homeopathy

Constant attacks on homeopathy from within the veterinary profession
have negatively affected the number of vets wishing to train in
homeopathy. Despite this, the National Centre for Integrative Medicine
has continued to provide a veterinary homeopathy course, the only one
in the UK accredited by the Faculty of Homeopathy. However, the small
numbers attending have placed a strain on resources, particularly with
regards to essential real case provision. Our new funding supports
student observation and teaching.

Plans For next year

® Use new ORIDL dashboard to analyse clinic data and improve
our service

®* Provide education to all clinic providers and grant funded
clinicians on how to best use ORIDL datasheet for best data
capture

®* Work with The Faculty to increase numbers of new
practicing LFHoms & MFHoms in the UK

25
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Fundraising

As a charity we receive no government funding,
so we remain enormously grateful to the many
donors and organisations that support us and
enable us to continue our work.

This year, we welcomed Business Development
Manager Lucy Godfrey to the team and

Legacies &

Donations
2023 £461,503
vs 2022
E488,278

undertook some key activities:

We carried out our first supporter survey, providing us with useful
data.

We did some valuable “personas” work to help us better understand
our supporters and identity future income streams

We made applications to a number of national funding bodies such as
the National Lottery

We launched new initiatives such as EasyFundraising

Over the year, we were also fortunate to have benefitted from a number
of generous legacies, grants and donations from the public.

Legacies once again represented a considerable percentage of
ourincome [61% vs 81% in 2022. We also received £34,481 in
individual donations and grants to support all aspects of our

work.

We would like to thank the
Blackie Foundation Trust,
Scottish Homeopathic &
Research and Education
Trust, Northwest Friends of
Homeopathy and Honeyman
Gillespie Trust for their on-
going support.
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Supporter survey data

interest in homeopathy

* 34% make regular donations

Homeopathy

9% have included a gift in their will

64% found out about Homeopathy UK because of their own

24% found out about us through our magazine Health &

Most popular topics our supporters want to hear about:

100
80
60
40
20

0]

N 76%

general
information
and latest
news about
homeopathy

inspiring
homeopathy
stories

Plans for next year

—_—

Launch our legacy campaign

Launch a new “Support Us” section
of our website

Launch a new Membership scheme

Work on a new strategy for Patrons,
Ambassadors and VIPs

Work on a high value donors plan

70%

58%

news from
our clinics

This Year

®* We received
E281,107
in legacies
(E416,891 in
2022).

®* We received
E34,481 in
donations from
the public
(E25,171in

2022).

27



Graph of expenditure

Financial review

£489,334

Total income

Research Training healthcare
£2,838 professionals
E25,439

Informatio Cost of generating

n provision funds
E220,635 E97,302
Supporter donations Investment income
£34,481 £14,389
Donations & Gifts Charitable activities T ruie
£145,915 E13,442 access

E254,057

Advertising Legacies E600,27 1

o\ [1 £281 ,1 07 Total expenditure
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Corporate
governance

The Trustees, acting as the Council for
the charity, meet four times a year to:

® Review the performance of the
charity’s activities against its
strategic and business plans

® Consider particular matters for their
attention as laid out in the governing
documents

® Direct the executive officers of the
charity as appropriate

® In addition, they meet once a year to
focus on overarching strategy and
undertake detailed planning

Committees

There are three active committees of
the Council which provide advice and
recommendations in the following
areas:

®* Finance Committee - financial
matters including the appointment
of financial advisers and guidance on
financial controls

® Grants Committee —the review
of grant applications and funding
recommendations

® Clinics Committee - to discuss
strategy and operations of our
charitable network

Management Team

The Homeopathy UK management team
is led by the CEO and comprises:

®* Marketing & Communications &
Fundraising Director

® Operations Manager
® Clinics Manager
® Business Development Manager

The team meets weekly to progress
activities and discuss strategy and
performance of the charity on the
authority delegated by the Trustees.

Remuneration of senior staff

Senior staff salary levels are initially

set when recruiting, through external
review by employment experts to
ensure salaries reflect the current
employment market to attract high-
calibre candidates to apply for the
posts. Once employed, staff member
salaries are reviewed based on changes
in responsibilities, performance in post
and economic changes. CEO recruitment
and salary management is undertaken
in a similar manner by the Trustees.

Organisational structure

There are seven staff members, two full-
time and five part-time. Homeopathy
UK is committed to equal opportunities.
Conditions of employment are set out in
the staff materials held on the Citrus HR
system.

Reserves policy

The charity relies on legacies and
donations or retained reserves to fully
fund its activities. Since legacy income
is unpredictable in both amount and
frequency, the Trustees have agreed
that sufficient reserves should be
maintained to support the charity’s
activities for one year.

The charity determines an operating
deficit by deducting sustainable income
from the cost of its planned activity level
for the twelve month period, ensuring
that sufficient reserves are retained

to meet this operating deficit. In this
way, planned increases or enforced
decreases in activity can be managed

decreases in activity can be managed
smoothly.

The target reserves for 2022-23 year
were £253,402. At 2021-22 year end

the unrestricted free reserves were
E263,456 which is more than the target.
If the reserve level goes below the
annual budgeted deficit the Trustees will
consider the charity’s financial position
and anticipated income to either

modify the reserve policy or implement
operational reductions to ensure
reserves remain aligned with the current
policy.

Designated funds of £106,850

are held to ensure the charity has
sufficient funding for on-going grant
commitments, clinic operations and
redundancy costs should it face an
unanticipated, emergency wind down.

Restricted funding is used against
expenditure that meets the purposes of
the funds.

Fundraising costs

The charity’s fundraising costs are
directly linked with the salaries of

the charity’s Business Development
team who ensure core processes

such as gift processing and donor
management are undertaken. The
team is also responsible for applying
to grant funders to secure funding for
both current and new projects as well
as identifying how to attract additional
funding and new donors to the charity.

Grant-making policy

In 2015-6, Homeopathy UK started
accepting grant applications for future
funding. The grant awarding policy and
application is available to the public on
the organisation’s website. Over the
period, £48,175 was spent on grants and
a further £46,380 was allocated to
Trustee approved projects which are on-
going or will startin 2023-24.

The Faculty of Homeopathy

The Faculty of Homeopathy is the
only professional body in the UK
representing statutorily registered

healthcare practitioners who are
qualified in homeopathy - doctors,
nurses, midwives, pharmacists,
podiatrists and vets.

The Faculty - which has around 500
members - ensures the highest
standards of homeopathic training,
education and practice. It is also the
leading authority on homeopathic
medicine and lobbies government, the
medical establishment and other key
decision-makers for homeopathy to be
fully integrated into healthcare systems
the UK and worldwide.

Risk management

Trustees and senior staff identify risks
to the charity on an ongoing basis.
These risks have been documented
within a risk register that is ranked by
severity. This risk register is regularly
discussed and updated at Trustee
meetings. Where appropriate, systems
or procedures have been established to
mitigate the risks the charity faces.

The significant risks identified are
shown on Page 32.

Auditors
Our auditors are Sayer Vincent LLP.

This report has been prepared in
accordance with the special provisions
relating to small companies within part
15 of the Companies Act (2006).

On behalf of the Trustees

John Morgan
Chair
Date: 23/4/2024
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Identified Significant Risks

Risk Identified

The financial security of the
charity

Appropriate staffing levels

Retention of organisational
knowledge to ensure objects
can be met

Potential reputational damage
issues to the charity and to
homeopathy itself

Appropriate governance to
allow the charity to meet its
statutory and organisational
obligations

IT systems failure

Key Mitigation/Control Measures

The Finance Committee meets regularly
(at minimum five times a year) to monitor
finances and income projections and make
recommendations to ensure the charity is
secure financially.

CEO and Trustees review projects and ongoing
operations at each meeting to measure
progress and consider if additional staff are
needed to meet objects by set timeframes.

Long standing staff have job notes to allow
others to do key aspects of work. There is

a sharing of information with all staff about
the history of the charity and affiliated
organisations.

There are set policies for staff, contractors and
trustees around actions that could damage the
charity. The charity has position statements and
media trained key staff to be prepared if there

is an emergency where a public response is
required.

Trustees are provided with guidance

from the Charity Commission around

their responsibilities. Information on the
requirements of statutory bodies is shared
with all Trustees after appointment during
orientation.

External IT supportis secured for all operational
IT infrastructure and devices - including the
phone system. The firm ensure security of
cloud-based systems and provide support to all
staff as needed.

Report of the
Trustees

The trustees who are also directors of the charity for the purposes of the
Companies Act 2006, present their report with the financial statements
of the charity for the year ended 31 August 2023. The trustees have
adopted the provisions of Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing
their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1
January 2019).

Statement of Trustee’s responsibilities

The trustees (who are also the directors of Homeopathy UK for the
purposes of company law) are responsible for preparing the Report of
the Trustees and the financial statements in accordance with applicable
law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for
each financial year which give a true and fair view of the state of affairs
of the charitable company and of the incoming resources and application
of resources, including the income and expenditure, of the charitable
company for that period. In preparing those financial statements, the
trustees are required to:

® select suitable accounting policies and then apply them consistently;
® observe the methods and principles in the Charity SORP;

* make judgements and estimates that are reasonable and prudent;

* state whether applicable accounting standards have been followed,
subject to any material departures disclosed and explained in the
financial statements;

® prepare the financial statements on the going concern basis unless it
is inappropriate to presume that the charitable company will continue
in business.
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The trustees are responsible for keeping proper accounting records
which disclose with reasonable accuracy at any time the financial
position of the charitable company and to enable them to ensure that
the financial statements comply with the Companies Act 2006. They are
also responsible for safeguarding the assets of the charitable company
and hence for taking reasonable steps for the prevention and detection
of fraud and other irregularities.

In so far as the trustees are aware:

®* thereis no relevant audit information of which the charitable
company’s auditors are unaware; and

® the trustees have taken all steps that they ought to have taken to
make themselves aware of any relevant audit information and to
establish that the auditors are aware of that information.

Appointing Trustees

The method of appointment of Trustees is contained in the governing
documents. Trustees are also members of Homeopathy UK’s Council and
simultaneously guaranteed members of the company.

Before new Trustees are appointed, a review of the Trustee body’s skills
mix is undertaken and steps taken to recruit new Trustees with skills
that fill any gaps. New Trustees are invited to an induction meeting
where they receive a comprehensive overview of the charity, its work and
governance. Trustees regularly review their need for additional training
to effectively fulfil their role. No Trustee has any financial interest in
Homeopathy UK, or received any renumeration aside from out-of-pocket
expenses.

Financial results For year ending 31 August 2023

Net movement in funds was (E83,481) (2022: (E48,212)).

The total reserves of Homeopathy UK stand at £512,933 (2022
£596,414)

Principal activities of the charity

All activities undertaken by the charity are of benefit to the public. The
Trustees confirm that they have referred to the Charity Commission’s
general guidance on public benefit and ensured that the charity’s aims
and objectives are in line with this guidance.

The year 2022-23 has been one of achievement against the
organisation’s strategic goals (see page 6). For example, the charity has
increased the number of charitable clinics it provides — or funds through
grants - enabling more people to access high quality homeopathic care
from registered healthcare professionals.

Over the period, the charity’s strategic goals were to:
®* Provide clinics, advice and support to enable patients to access
homeopathy.

®* Educate patients about homeopathy through publications and other
information.

®* Enhance its digital presence via its website and social media channels.
® Maintain sound governance and financial security.

® Grow its supporter base and increase donations through fundraising
and donor cultivation.

®* Work with UK and international partners to promote and defend
homeopathy.

Pages 5-24 outlines the charity’s achievement against plans in more
detail.
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Independent auditor’s

report to the members

of Homeopathy UK

Opinion

We have audited the financial
statements of Homeopathy UK (the
‘charitable company’) for the year
ended 31 August 2023 which comprise
the statement of financial activities,
balance sheet, statement of cash flows
and notes to the financial statements,

including significant accounting policies.

The financial reporting framework that
has been applied in their preparation
is applicable law and United Kingdom
Accounting Standards, including FRS
102 The Financial Reporting Standard
applicable in the UK and Republic of
Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion the financial statements:

® Give a true and fair view of the state
of the charitable company’s affairs
as at 31 August 2023 and of its
incoming resources and application
of resources, including its income and
expenditure, for the year then ended

®* Have been properly prepared in
accordance with United Kingdom
Generally Accepted Accounting
Practice

® Have been prepared in accordance
with the requirements of the
Companies Act 2006, the Charities
and Trustee Investment (Scotland)
Act 2005 and regulation 8 of the
Charities Accounts (Scotland)
Regulations 2006 (as amended)

Basis for opinion

We conducted our audit in accordance
with International Standards on
Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those
standards are further described in the
Auditor’s responsibilities for the audit
of the financial statements section

of our report. We are independent of
the charitable company in accordance
with the ethical requirements that are
relevant to our audit of the financial
statements in the UK, including the
FRC’s Ethical Standard and we have
fulfilled our other ethical responsibilities
in accordance with these requirements.
We believe that the audit evidence

we have obtained is sufficient and
appropriate to provide a basis for our
opinion.

Conclusions relating to going concern

In auditing the financial statements, we
have concluded that the trustees’ use of
the going concern basis of accounting

in the preparation of the financial
statements is appropriate.

Based on the work we have performed,
we have not identified any material
uncertainties relating to events

or conditions that, individually or
collectively, may cast significant doubt
on Homeopathy UK’s ability to continue
as a going concern for a period of at
least twelve months from when the
financial statements are authorised for
issue.

Our responsibilities and the
responsibilities of the trustees with
respect to going concern are described
in the relevant sections of this report.

Other information

The other information comprises the
information included in the trustees’
annual report, other than the financial
statements and our auditor’s report
thereon. The trustees are responsible
for the other information contained
within the annual report. Our opinion

on the financial statements does not
cover the other information and, except
to the extent otherwise explicitly stated
in our report, we do not express any
form of assurance conclusion thereon.
Our responsibility is to read the other
information and, in doing so, consider
whether the other information is
materially inconsistent with the financial
statements or our knowledge obtained
in the course of the audit, or otherwise
appears to be materially misstated. If we
identify such material inconsistencies
or apparent material misstatements, we
are required to determine whether this
gives rise to a material misstatementin
the financial statements themselves. If,
based on the work we have performed,
we conclude that there is a material
misstatement of this other information,
we are required to report that fact.

We have nothing to reportin this regard.

Opinion on other matters prescribed by
the Companies Act 2006

In our opinion, based on the work
undertaken in the course of the audit:

® The information given in the trustees’
annual report, for the financial year
for which the financial statements
are prepared is consistent with the
financial statements; and

® The trustees’ annual report, has
been prepared in accordance with
applicable legal requirements

Matters on which we are required to
report by exception

In the light of the knowledge and
understanding of the charitable
company and its environment obtained
in the course of the audit, we have not
identified material misstatements in the
trustees’ annual report.

We have nothing to reportin respect

of the following matters in relation to
which the Companies Act 2006 and

the Charities Accounts (Scotland)
Regulations 2006 (as amended) require
us to report to you if, in our opinion:

®* Adequate accounting records have
not been kept, or returns adequate
for our audit have not been received
from branches not visited by us; or

®* The financial statements are not
in agreement with the accounting
records and returns; or

® Certain disclosures of trustees’
remuneration specified by law are not
made; or

®* We have not received all the
information and explanations we
require for our audit; or

®* The directors were not entitled to
prepare the financial statements in
accordance with the small companies
regime and take advantage of the
small companies’ exemptions in
preparing the trustees’ annual report
and from the requirement to prepare
a strategic report.

Responsibilities of Trustees

As explained more fully in the statement
of trustees’ responsibilities set out in
the trustees’ annual report, the trustees
(who are also the directors of the
charitable company for the purposes of
company law) are responsible for the
preparation of the financial statements
and for being satisfied that they give a
true and fair view, and for such internal
control as the trustees determine is
necessary to enable the preparation of
financial statements that are free from
material misstatement, whether due to
fraud or error.
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In preparing the financial statements,
the trustees are responsible for
assessing the charitable company’s
ability to continue as a going concern,
disclosing, as applicable, matters
related to going concern and using
the going concern basis of accounting
unless the trustees either intend to
liquidate the charitable company or to
cease operations, or have no realistic
alternative but to do so.

Our responsibilities for the audit of the
financial statements

We have been appointed as auditor
under section 44(1)(c) of the Charities
and Trustee Investment (Scotland) Act
2005 and under the Companies Act
2006 and report in accordance with
regulations made under those Acts.

Our objectives are to obtain reasonable
assurance about whether the financial
statements as a whole are free from
material misstatement, whether due to
fraud or error, and to issue an auditor’s
report that includes our opinion.
Reasonable assurance is a high level
of assurance, but is not a guarantee
that an audit conducted in accordance
with ISAs (UK) will always detect a
material misstatement when it exists.
Misstatements can arise from fraud

or error and are considered material

if, individually or in the aggregate,

they could reasonably be expected

to influence the economic decisions

of users taken on the basis of these
financial statements.

Irregularities, including fraud, are
instances of non-compliance with laws
and regulations. We design procedures
in line with our responsibilities,
outlined above, to detect material
misstatements in respect of
irregularities, including fraud. The
extent to which our procedures are
capable of detecting irregularities,
including fraud are set out below.

Capability of the audit in detecting
irregularities

In identifying and assessing risks of
material misstatement in respect of
irregularities, including fraud and non-
compliance with laws and regulations,
our procedures included the following:

®* We enquired of management, which

included obtaining and reviewing

supporting documentation,

concerning the charity’s policies and

procedures relating to:

® Identifying, evaluating, and
complying with laws and
regulations and whether they were
aware of any instances of non-
compliance;

® Detecting and responding to the
risks of fraud and whether they
have knowledge of any actual,
suspected, or alleged fraud;

®* Theinternal controls established
to mitigate risks related to fraud
or non-compliance with laws and
regulations.
®* We inspected the minutes of
meetings of those charged with
governance.

® We obtained an understanding of
the legal and regulatory framework
that the charity operates in, focusing
on those laws and regulations that
had a material effect on the financial
statements or that had a fundamental
effect on the operations of the charity
from our professional and sector
experience.

®* We communicated applicable laws
and regulations throughout the
audit team and remained alert to
any indications of non-compliance
throughout the audit.

®* We reviewed any reports made to
regulators.

®* We reviewed the financial statement
disclosures and tested these to
supporting documentation to assess
compliance with applicable laws and
regulations.

®* We performed analytical procedures
to identify any unusual or unexpected
relationships that may indicate risks
of material misstatement due to
fraud.

® In addressing the risk of fraud
through management override
of controls, we tested the
appropriateness of journal entries
and other adjustments, assessed
whether the judgements made in
making accounting estimates are
indicative of a potential bias and
tested significant transactions that
are unusual or those outside the
normal course of business.

Because of the inherent limitations of
an audit, there is a risk that we will not
detect all irregularities, including those
leading to a material misstatement

in the financial statements or non-
compliance with regulation. This risk
increases the more that compliance with
a law or regulation is removed from the
events and transactions reflected in the
financial statements, as we will be less
likely to become aware of instances of
non-compliance. The risk is also greater
regarding irregularities occurring due
to fraud rather than error, as fraud
involves intentional concealment,
forgery, collusion, omission or
misrepresentation.

A further description of our
responsibilities is available on the
Financial Reporting Council’s website at:
www.frc.org.uk/auditorsresponsibilities.
This description forms part of our
auditor’s report.

Use of the report

This report is made solely to the
charitable company’s members as a
body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and
section 44(1)(c) of the Charities and

Trustee Investment (Scotland) Act 2005.

Our audit work has been undertaken so
that we might state to the charitable
company’s members those matters

we are required to state to them in

an auditor’s report and for no other
purpose. To the fullest extent permitted
by law, we do not accept or assume
responsibility to anyone other than the
charitable company and the charitable
company’s members as a body, for our
audit work, for this report, or for the
opinions we have formed.

For and on behalf of

Sayer Vincent LLP
Statutory Auditor
110 Golden Lane,
London

EC1Y OTG

Noelia Serrano
(Senior Statutory Auditor)
Date: 23/04/2024

Sayer Vincent LLP is eligible to act as
auditor in terms of section 1212 of the
Companies Act 2006
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Find us online:

@% www.homeopathy-uk.org
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HomeopathyUK

Get in touch:

Email us: InNFo@homeopathy-uk.org
Phone us: 0203 640 5903

Write to us:
Homeopathy UK
Hamilton House
Mabledon Place
London

WC1H 9BB
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